
Encompass Vendor 
Services



• AUS
• ICE Fees
• Income & Credit Analyzers: Basics
• Verification & Vendors:

• Work Number
• TrueWork
• AccountChek
• DataVerify
• MI Center
• Transcript & SSA Requests
• CoreLogic
• Factual Data

• Mavent (Compliance)  
• Appraisal Orders: Reggora 

Vendor Services 



Automated 
Underwriting (AUS)



Services – DU/LP



ICE Fees



ICE Fees 

ICE Fees should be run 
every time the loan is 

updated: Sales Price, Loan 
Amount changes, etc.



Income & Credit 
Analyzers



Services - Analyzer
• The Income and Credit Analyzer is an exciting integration that will 

automatically analyze Income documentation and credit reports, as they 
become available in our loan. 

• The Analyzer will automatically trigger once it’s received sufficient 
information/documentation on the file. You will receive a message 
notification and see the analyzer button appear on the work area header. 



Income & Credit Analyzer
• The Income and Credit Analyzer should be reviewed by the Loan Officer, prior to 

submittal and then again during each review (processing, Branch UW).

If the most conservative 
income calculated by the 

analyzer is used, then, 
Automated Approval is 

appropriate.

If the branch wishes to use a 
higher calculation from the 
analyzer (or otherwise), the 

branch will need to document 
the file and submit to Corp UW 

as a Full Approval



Services - Analyzer



Services - Analyzer



Income & Credit Analyzer



Income & Credit Analyzer

Corp UW will review 
the submission and 

determine if we have 
sufficient 

documentation to 
justify the higher 

income 



Services - Analyzer



Work Number



Services – Work Number



Services – Work Number



Services – Work Number



TrueWork



Services – TrueWork



Services – TrueWork



Services – TrueWork



AccountChek



Services – AccountChek



Services – AccountChek



Services – AccountChek



Services – AccountChek



DataVerify DRIVE 



Services – DataVerify DRIVE



Services - DataVerify DRIVE



Services - DataVerify DRIVE



Services - DataVerify DRIVE



Services - DataVerify DRIVE



MI Center



MI Center
• Using the MI Center tool in Encompass, you can pull PMI quotes directly from the MI companies. 



MI Center
• Using the MI Center tool in Encompass, you can pull PMI quotes directly from the MI companies. 



Transcripts & SSA 
Requests 



Transcripts & SSA Requests



Transcripts & SSA Requests



Transcripts & SSA Requests



Flood



CoreLogic



CoreLogic



Factual Data 



Factual Data



Mavent 



To view Run/view Mavent, go to the MI Borrower Summary – 
Origination Screen and select Run Mavent (you can also go through 

Services tab)

Mavent



Mavent



Review the report and use the header to see if you can troubleshoot the 
warnings/fails.

Mavent



• When a Mavent Preview is runs it uses the current figures  in Encompass to 
ensure they meet compliance standards.

• Review/Order: Uses the last disclosed information and compares it to what is 
currently in the system to ensure no significant changes to the loan data have 
been made since the last disclosure. A FAIL on an Order typically indicates that 
something has changed since the last disclosure that has yet to be disclosed to 
the customer or could have been changed inadvertently.

• Uses figures currently entered in Encompass to see if 
disclosures would pass if they were generatedPreview

• Uses last disclosed information and compares it to 
what is currently in Encompass to see if all tests are 
passed 

Review/Order

Mavent



Mavent



Please note: For testing 
purposes ONLY, we will receive 
FAILS for NMLS and will be able 
to proceed. In production we will 
be unable to proceed with a FAIL

Mavent



If you are unable to determine the reason or steps, go to 
compliance center (home tab)

Mavent



Click Compliance/Mavent Fail Alert Rule Number Lookup and enter the number.

Mavent



Review the resolution examples to troubleshoot/fix the errors. 

Mavent



Appraisal Orders: 
Reggora 



Requesting an Appraisal 

To place an appraisal order, you 
can access the request through 
the Services tab or through the 

Services button in M/I 
Borrower Summary – 

Origination



You will start your order on the Reggora homepage and select 
create order : 



Select your product and click “create”



Add your contact information:



Add your contact information:



Here are the order details: 



Team Conversation add the HOA dues and Seller Credits

In the eVault, you will attach the sales contract, contract 
addendums, and any builder if docs if needed for the loan.



Once the appraisal is approved, it will be auto delivered to the 
borrower (on 2-hour delay).

Once the borrower opens and acknowledges the appraisal, an 
email will be sent to the loan specialist (or person who placed 

the order) with the needed documentation



Thank you
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